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What Others Say About CRKI's Online Courses

“Virtual Workshops and CRKInteractive have worked together for several years and we are
proud to recommend CRKInteractive's online courseware.

The Online "Customer Focused" courseware from CRKInteractive dealing with sales,
customer service and management skills development is fresh, relevant and often humorous.
The presentation style is professional, but light and enjoyable. We believe that this expertise
has been successfully translated into elearning programs that can help new and experience
professionals improve their skills.

It is our opinion that the elearning programs offered by CRKInteractive are “best-in-class”! |
am proud to work with CRKInteractive and recommend the firm’s programs to our clients.”

President, Virtual Workshops Group
Integrated Media Concepts, Inc.

“I want to thank you...for your highly interactive, engaging, entertaining, and most
importantly educational instructional designs. Your Online Customer Focused
courseware has helped me achieve my customers’ goals and expectations for more
than a year in team building, sales and service.

The courses have been successful because they are only 90-minutes in length
divided into brief lessons so you don’t have to complete at one time. The animation
and audio is entertaining and the exercises throughout the course test your
knowledge. As a trainer, | also appreciate the knowledge assessment test, included
in the last lesson, and the Certificate of Completion.”

President
Operations Service Systems

“l recently took two of your online business courses and wanted you
to know how impressed | was with the content provided by CRK
Interactive.

I've taken several online courses in the past and found your
courseware to be extremely informative and highly interactive.

Project Manager




